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Patient Satisfaction with 

Needling 
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Patients Satisfaction with Needling 

Mean score of your sample 
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Patients’ Satisfaction with Needling 

Comments provide context to data – accessed locally only 
NOT Qualitative data analysis! 
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Patient Satisfaction with Needling 

Advantages 

• Easier to understand 

(better validity) 

• Easier to get reliable 

results 

• More confidence in 

results 

• Patients more likely to 

complete 

Disadvantages 

• Cannot compare to CKD 
PREM 

• Two different ways to 
measure patients’ 
experiences of needling 

• Lacks depth 

• Does not have statistical / 
academic reliability and 
validity  

 

• MAY BE NO BETTER!! 
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Next Steps 

• Implement new question 

• Note date when changed 

– Mark on run charts 

• Present data with this context 

– May not be reliable prior to use of new question 

– Changes may be due to change in question not 
change in anything else 

 

• Cannot construe meaning from CKD PREM 
question data 
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MAGIC’s Measurement 

Platform 
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Why? 

• Online platform 

– magic.renalreg.org/accounts/login/?next=/ 

• Allow you to collect your data 

• Converts into line charts (run charts … ish) 

• Can allow your whole team to have access 

• Share data in region / unit 

• Staff User  

– Add staff 

– See data for all units 

https://magic.renalreg.org/accounts/login/?next=/
https://magic.renalreg.org/accounts/login/?next=/
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Once you are logged in this will take you to your home screen: 
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Practicalities 

• ? Use post MAGIC 
– Free to use 

– Multiple users 

 

• Identify how you want to structure your unit 
– Satellites and main separate or together? 

• Identify ‘Staff User’ (s) 
– Can allocate staff log ins 

• Let Leeanne and Ranjit know 

• Written instructions 
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Process Measures 



ASBI

Process Measures 

• What has changed in 
practice? 

• How have your 
processes changed?  

 

• Assumes process 
change will lead to 
positive clinical 
outcomes 

• Often provide faster 
results 
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Limitations of Process Measures 

• Only measures changes in practice, not 

what has changed for patients 

– Similar to surrogate markers in research 

 

• Local relevance 

 

• Quickly out of date 
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What process measures do we 

have in MAGIC? 

ELearning 

• Number and type of 

people completing the 

ELearning 

 

• The average pre and 

post quiz scores 

 

• Evaluation form 

 

 

 

Awareness materials 

• Numbers and types of 

materials ordered and 

used 

 

• Pre and post 

evaluation form 

– 10 patients before and 

after launch 
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Collecting Process Data 

• ELearning reports 

 

• Excel spreadsheets 

 

• Unit driven 

– Share with MAGIC steering group via 

Leeanne / Ranjit 
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Next Steps 
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MAGIC 

Process 
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Measuring Impact - ELearning 

Outcomes 

• Do these change? 

 

Process 

• How many completed 
ELearning 

• Pre and post test scores 

• Evaluation of ELearning – 
form supplied 

 

Balancing 

• What has got worse? 
– Missed cannulation? 

– Patient experience? 

 

Level 1:  

• Did you enjoy participating? 
 
  

Level 2:  

• Did you learn anything? 
 

Level 3 

• Did you change practice? 

 

PROCESS MEASURES 
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MAGIC Awareness Materials 

• Important to include patients in cannulation 

– Facilitate their decisions 

– Need information 

 

• Cards and posters 

• Available of Think Kidneys webpage 

• MAGIC will fund printing  

– Leeanne – order form 
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Love my …. 

• Posters – display on RDUs & waiting rooms 

• Cards – give to patients 

 

• Promote BH / RL and avoid area puncture 

 

• Developed by Portsmouth renal unit 
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… Rope Ladder 
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…..Buttonholes 
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Needling Techniques 

• Promote BH or RL as 

a patient choice 

 

• Avoid AP 
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Look, Listen, Feel 

• Informs patients of 

assessment and 

signs of problems 
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No Thrill, No Bruit … 
• Having completed the 

physical assessment 

you should not be 

inserting needles into 

access that has 

• No Thrill 

• No Bruit 

• = No Needles 
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Measuring Impact – Awareness 

Materials 
Outcomes 

• Do these change? 

 

Process 

• Patients complete pre 
and post evaluation 
– Form provided 

 

Balancing 

• What has got worse? 
– Missed cannulation? 

– Patient experience? 

 

Level 1:  

• Did you enjoy 
participating? 
 
  

Level 2:  

• Did you learn anything? 
 

Level 3 

• Did you change practice? 

 

PROCESS MEASURES 
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Groupwork 

• What are your next steps? 

– Where are you in the MAGIC process? 

– What is the next thing to be done? 

 

• Plan the next 3 months 

– What, who, where, when  


